
Devastating. Crippling. Cruel. Pick any of the three and you will have
summed up the impact of the COVID-19 pandemic on the quality of
our lives and the vibrancy of our community.

A year that began with such promise last January has now tumbled
into 2021, but as the vaccine roll-out begins to loosen the virus’s grip,
it is time, once again, to begin looking ahead.

At the BDC and IDA, we envision a return of vitality to our streets and
public spaces, a reinvigorated arts and performance scene, a resurgent
tourism economy, a slow but steady recovery by the service sector, and
renewed commitments to capital spending and job creation.

There is much work to do, and it will take some time, but there will be
good stories to tell as we travel the road to recovery.

You have our commitment that we will be there every step of the way.

THE ROAD TO RECOVERY
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Choice. Independence. Safety.
Living at home, not in a nursing home, is the best way
to keep people with disabilities and seniors safe.

ATI is here to help!
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• Nursing Home Transition • Home Modifications

• Independent Living Skills Training
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Access To Independence
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(607) 753-7363 | www.aticortland.org

Like us on Facebook
@CortlandATI

Page 2A Cortland Standard – Outlook – Wednesday, February 17, 2021

From Staff Reports

HEALTH
The COVID-19 night has been dark and long. 

Around the world, more than 106 million peo-
ple have contracted the virus. It has killed more 
than 2.3 million. In America, more than 27 mil-
lion have contracted it; it has killed more than 
463,000 — 15 times as many people as a typical 
strain of influenza.

In the next three months, as a dawn begins 
on a coronavirus-free day, don’t expect to see 
much lightening of the darkness.

Dr. Chris Morley, chairman of the department 
of public health and preventive medicine at 
SUNY Upstate Medical University in Syracuse, 
said the greater Cortland area will look much 
as it does today.

The post-holiday spikes in cases will be sub-
siding but the virus will still be around and 
therefore people will still have to follow mask 
and social distancing guidelines.

“There are still new cases being diagnosed ev-
ery day and new spikes are possible,” he said.

Restrictions will be lifted as cases decrease, 
but that will take time and occasional spikes 
will need dealt with until herd immunity is 
reached.

Expect pauses on activities, balanced by a 
need to take into account any ramifications like 
the effect they could have on the economy, he 
said. It will be about finding a balance.

“We will need to balance those needs with 
safety, and remain vigilant and cautious,” he 
said. “Keep masking, and continue to avoid 
crowds.”

BUSINESS
“People are ready for the sun to come out,” 

said Garry VanGorder, executive director of the 
Cortland County Business Corp. and Cortland 
County Industrial Development Agency.

But the sunrise, itself, comes later. For the 
next couple of months, expect businesses to 
continue the struggles of the past year, when 
many had to close at least temporarily and 
those that remained open had to reinvent their 
work habits to protect themselves and their 
customers.

“Our business community has grown accus-
tomed to what they need to do to keep people 
safe,” said Bob Haight, executive director of the 
Cortland County Chamber of Commerce. “They 
can keep us safe as we start to gather in larger 
crowds.”

He looks forward to resuming meetings with 
local businesses, which he expects will start 
with outdoor gatherings at restaurants.

Some businesses have closed, some have 
struggled and adjusted, yet others have con-
tinued apparently unaffected because they are 
essential businesses with a steady demand for 

their products.
“2020 was a brutal year, as everybody knows,” 

VanGorder said. “I am amazed at how resilient 

the local business community was. People were 
brilliant to stay within the rules.”

Steve Franco, owner of Bailey Place Insur-

ance, said his company has struggled, but it 
avoided layoffs in part because it invested in 
technology in recent years. The nature of the 
insurance business and the safety precautions 
helped.

Meeting with clients remotely was easier 
with technology the company had already been 
implementing, he said.

“Insurance has traditionally been a face-to-
face business,” Franco said. “We hope to be 
having face-to-face meetings again.”

EDUCATION
Schooling — more specifically classroom in-

struction and the methods in which it is given 
— might look the same come May as it does in 
February at the Homer Central School District, 
said Superintendent Thomas Turck.

Pre-kindergartners to sixth-graders have been 
doing in-person learning five days a week while 
the older students have done a hybrid model of 
some days in class and some days remote.

Some of his staff have already received COVID 
vaccinations but Turck said he hopes all staff 
will have the vaccine by May.

But by May, the seniors will be looking to 
prom and graduation. Can they?

“We’re trying to get some semblance of nor-
malcy that they’ve had in the past and that they 
would want moving forward,” Turck said.

At the Moravia Central School District, admin-
istrators are looking to bring back all elementary 
students on Wednesdays — which is a remote 
day for all students — said Superintendent John 
Birmingham. Additionally, the district is looking 
to bring back students in all grades who have 
been struggling academically this year.

Elementary school students rotate between 
morning and afternoon schedules for in-person 
learning while middle and high school students take 
a hybrid approach like Homer, Birmingham said.

That’s half the classroom time Birmingham 
would like students to get, and hopes they can 
get if his staff can be vaccinated by spring.

“The magic that happens in the classroom is 
irreplaceable so we have a committee that is 
trying to bring back kids on Wednesdays,” Bir-
mingham said.

ENTERTAINMENT
Carol Fitzgerald said it is tough to think how 

the Cultural Council of Cortland County will 
host events this May. The COVID-19 pandem-
ic has blown up art shows, live theater and  
concerts.

Still, Fitzgerald, executive director of the 
council, wants her agency to bring people to-
gether again.

“It was heartening to me to see the number of 
artists participating in the Arts Challenge,” Fitzger-
ald said. “It was nice to see all the support.”

If you want an analogy for what the world will look like as it climbs out of the 
coronavirus pandemic, look to a sunrise.

It starts with darkness. The stars have winked out, one by one. The moon has set. 
From across the valley, street lights are turning off; cars on the highway no longer 
stand out for their moving lights.

It’s dark, and there’s nothing to look forward to in the next three months, except 
for the promise of a coming day.

The Dawn — 3 MonThs
Expect little but the promise of change

Kevin Conlon/city editor
Steve Franco, owner of Bailey Place Iinsurance, chats with employee Mary Turturro, who 
works in account support for the company.

What do you think Cortland will 
look like three months from now?

Susan Benedict, 75, of Cortland
“It will look pretty much as it does now. 
I think people will be wary.”

Matt Kriever, 25, of Cortland
“I would hope, as far as the restaurants 
and bars, that they can stay open. 
Hopefully the government can do 
more to provide incentives for them to 
come back. Hopefully we are trending 
in the right direction.”

The sun shines a little more 
each day, and it’s not just be-
cause we’re nearing the end 
of winter. The world is thaw-
ing all around us, after a year 
seemingly frozen in time.

We can finally begin thinking 
of life after the pandemic, and 
the Cortland Standard’s Out-
look 2021 special section is an 
excellent primer for what to 
expect this year and beyond.

I’m ready for a little more 
optimism, and I suspect you 
are, too. Our journalists asked 
experts, business owners and 
community leaders what they 
predict will happen over the 
next three months, six months, 
even a year.

While we aren’t promising 

all these predictions will come 
true, this information rep-
resents the best guesses for 
what a post-COVID-19 world 

will look like in the greater 
Cortland area.

As frightening as it may be, 
a great many things won’t be 
the same as they were before. 
A lot has changed since we first 
heard about “social distanc-
ing” and “PPE,” and some of 
those changes will likely stick 
around into the future. But 
there’s a lot of opportunity at 
such times, and I’m excited to 
see this community embrace 
the possibilities.

I hope you enjoy Outlook 
2021, and that we can all stay 
safe and healthy as we watch 
the sun rise again over Central 
New York.

Evan Geibel
Publisher

Looking AheAd

See DAWN, page 3A
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By May, though, Fitzgerald 
wasn’t sure how the cultural 
council, which traditionally 
hosts art shows, bus trips and 
other events, would work.

“We’re looking at moving 
to a hybrid model, to obtain 
software to do online events 
like the Community Arts Chal-
lenge,” she said. “We are going 
to discuss activities. We want 
to look at becoming more ac-
tive online.”

The council worked with the 
Center for the Arts of Homer 
to stage its annual January art 
challenge exhibit. The center 
offered individual or family 
tours of the show and an op-
portunity to see the collection 
online. An award ceremony 
took place via Facebook and 
the event saw 80 works from 
some 60 artists, about the 
same participation as non-
COVID years.

Before COVID-19, Chris 
Merkley had planned to offer 
a 2020 fall lineup of music at 
American Vintage Produc-
tion’s stage at 19 Church St. 
When the pandemic hit, he 
instead put together a series 
of concerts and interviews 
of local musicians, broadcast 
live on radio and then with ex-
cerpts of music and interviews 
online.

Expect more of the same by 
May, he said. “In general, a lot 
of event planning is kind of a 
wait and see basis. For now, 
AVP is concentrating on broad-
casting and virtual shows.”

Ty Marshal, executive direc-
tor at the Center for the Arts 
of Homer, didn’t want to put a 
time frame on what the cen-
ter could do. It offers live con-
certs, art shows, classes and 
educational talks, much of it 

canceled during the pandem-
ic. But it had a 24-hour virtual 
telethon in December, bring-
ing together musicians and 
non-profits to raise money.

It also had a series of socially 
distanced dinners in the fall.

“For us, the Center for the 
Arts only closed during the 
initial lockdown,” he said of 
March and April 2020. “We 
have been open. We have 
been providing opportunities 
of different kinds.”

Getting back to normal will 
be slow, he said, but inevitable.

Warmer weather will help, 
as will a growing number of 
vaccinated people.

“At this point, we are plan-
ning for those futures,” Mar-
shal said. “We are rethinking 
everything. The way we do 
tickets. The way we do seat-
ing. The way we look at volun-
teers.”

“It feels like things change 
every day,” said Kerby Thomp-
son, artistic director of Cort-
land Repertory Theater, which 
traditionally hosts a summer 
theater season at the Pavilion 
Theater in Little York and a 
fall, winter and spring season 
at Cortland Repertory Theatre 
Downtown on Port Watson 
St. All those shows were can-
celed, although the theater 
hosted two successful drive-
through outdoor parades at 
Dwyer Memorial Park, one in 
July and the other in October.

This year, Thompson will at-
tend virtual audition confer-
ences where actors try out for 
theaters. Thompson usually 
only attends two, because of 
the travel and hotel expense.

“This year I am going to 
five,” he said. They’re cheaper 
done virtually. He is building a 
stock of actors and technical 

people who he wants to hire 
for that day when it can stage 
shows again.

“We have not announced 
anything for the summer yet,” 
Thompson said. “We are hop-
ing to do something outside.”

That comes with a risk of a 
10-minute storm, but it’s pos-
sible to host a drive-in theater 
event where people stay in 
their cars. Also, perhaps the 
theater could have a full intern 
company in the summer and 
maybe do two or three shows, 
he said. By mid-May, Thomp-
son needs a sense of what it 
can do to prepare for summer.

“We are looking at all these 
options.”

SPORTS
Some high school soccer, 

field hockey and cross-country 
teams could compete last fall, 
and high-risk winter sports 
were finally given the green 
light, but that doesn’t mean 
everything is fine and dandy 
for interscholastic athletics.

In fact, at SUNY Cortland and 
Tompkins Cortland Commu-
nity College, it’s been the op-
posite. The Red Dragons and 
Panthers have lost a full year 
of intercollegiate athletics, 
except for TC3’s cross-country 
team, which has been able to 
compete.

But there’s a glimmer of 
hope. TC3 committed to out-
door sports this spring and the 
SUNY Athletic Conference is in 
talks to determine how to play 
spring sports safely.

But it’s hurt recruiting, all 
the same.

With high school athletics 
largely shut down, coaches at 
SUNY, TC3 and colleges across 
the country have had to rely 
on old data, especially for se-

niors who would normally 
have signed by now, except 
their final high school seasons 
wer canceled. Remote viewing 
and little direct communica-
tion with an athlete is a poor 
substitute.

“We normally identify po-
tential student-athletes in the 
fall proceeding their admis-
sion to college,” SUNY men’s 
hockey coach Joe Cardarelli 
said. “This year is no differ-
ent, but all of our recruiting is 
via Hockey TV, an online video 
broadcasting service. Without 
the ability to contact poten-
tial recruits in-person, this has 
been the hardest recruiting 
year in my 15 seasons.”

Some junior hockey leagues 

have been able to play the 
past few months, allowing 
Cardarelli and his staff to study 
players.

“Even with some shut-
downs, we’ve heavily relied on 
this season’s performance,” 
Cardarelli said. “The bigger 
concern is since we are only 
able to watch what is on the 
screen, we miss the intan-
gibles a potential recruit pos-
sess: what is their body lan-
guage on the bench, how do 
they ‘see the ice’ when they 
don’t have the puck, et cetera. 
Statistics are only a part of the 
assessment.”

For the athletes already on 
campus, staying engaged and 
active means getting creative 

with social distancing.
“We spent the summer and 

start of the school year do-
ing Zoom meetings both with 
individual players discussing 
self-evaluations and goal set-
ting as well as full-team Zoom 
meetings to provide informa-
tion and have some sense of 
camaraderie,” Cardarelli said. 
“We haven’t been able to do 
anything in person and with all 
of the students’ classes being 
online, we’ve done much less 
with the full group and relied 
on individual texts and calls.”

———
S.N. Briere, Kevin Conlon, 

Sam Feeley, Katie Keyser and 
Colin Spencer contributed to 
this report.
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Business from 
the back deck:

By BOB HAIGHT
Contributing Writer

We’re all ready for normalcy but what will that look like?
I’ve watched our community mask up, keep their distance, forgo hand-

shakes, and do all the drive-bys and drive-ups possible.
I want to be safe just like all our local business leaders, and our busi-

nesses deserve to be congratulated for all they’ve done to keep our com-
munity safe.

But let’s look at next year. What have we learned and what will we keep 
from a 2020 we’d like to forget?

First, we’ve learned we can trust our best people to work from home 
and perform at or better than the bar we use to judge them by.

Second, we’ve learned we don’t need all the physical tools and spaces we’re 
accustomed to for us to get our job accomplished. Or at least to maintain the 
status quo of our businesses, we operated for months in that realm.

Next year, though, when we’re out of this hole I feel like we’re in, I want 
to come out fresh, invigorated, ready to tackle more challenges. I surely 
don’t want to do that by meeting with my team virtually, I don’t want to 
meet with my statewide or nationwide partners virtually.

And of course I don’t want to see you through a mask and bump your 
elbow only to be sure I sanitize after we meet.

Our team needs the interactions we have in our office, bouncing ideas 
off each other, yelling down the hall when we have the perfect answer to 
challenge anyone to find a hole in our idea.

We need to see our partners face to face to share ideas, challenges, 
smiles, and looks of surprise. Most of all I need to see you, our members 
and our community. I won’t do it virtually, I’ll look you in the eye as I shake 
your hand.

Our work place will be different. I know if you choose to work from 
home while caring for a loved one you can do it. I know if my team tells 
me they want time to work from their deck in the summer I can trust them 
to do it and do it well.

Where does that leave us? I see a hybrid approach taken by many. We’ll 
be in our office to see each other and greet you but there will certainly be 
times we’ll offer the option of remote working.

Much of what we do is “high touch” and I appreciate seeing business 
owners and hearing and seeing their successes and challenges, so I look 
forward to being back in their place of business.

There are those tasks, however, that simply require a chair and a com-
puter and I’m not sure anyone cares if it’s in my office, or at BRU 64, or on 
my deck.

Our offices will be moving to 83 Main St., Cortland, very soon and while 
I know we can promote local business better than ever with that location 
and I’m sure I’ll break new records for visiting with businesses, but I also 
know I’ll connect with you in ways we didn’t dream of just 12 months ago.

I know many of your businesses are changing also and I invite you to 
share what’s working with us and your neighbors. As we create our new 
normal, I expect us to be better than ever and for many, more efficient 
than they ever dreamed.

I know you join me in looking forward to 2022 and our transition to get 
there.

————
Bob Haight is the president and CEO of the Cortland County Chamber of 

Commerce.

A new normal 
includes flexibility

A new day requires 
patience, but it 

does eventually rise
By GARRY VanGORDER

Contributing Writer
After nearly a year of lockdowns, executive orders and fretting over daily 

case counts, hospitalizations and deaths, we’re finally beginning to think 
about life after COVID-19.

It is pleasant to think about, but we need to be realistic:
n We get closer to “a brand-new day” with vaccinations, but most ex-

perts agree that it is a variety of factors — not the least of which is a vac-
cine supply that does not yet meet demand, that will likely take us well 
past mid-year before we can, maybe, begin to breathe again.
n A leading laggard will be consumer confidence and mobility as people 

hesitate to immediately trust that the worst is behind us. That’s not the 
best news for small businesses and the service sector that have been dam-
aged so badly, but attitudes and comfort levels should gradually improve 
as the case numbers wane.
n Huge local economic drivers like SUNY Cortland, Tompkins Cortland 

Community College and tourism, while still adhering to some restrictions 
through at least mid-year, will help restore some vibrancy and vitality that 
is so important to who we are as a community.
n Public health institutions ravaged by the pandemic will begin to re-

cover as people see their doctors and begin, once again, opting for surger-
ies and treatments that have been put off for far too long. That’s good for 
employment, good for the institutions and good for the overall health of 
our citizens.
n We’re going to get our kids back in school.
n The employment picture should gradually improve, but don’t expect 

a return to the typical workday. Working from home, which was steadily 
gaining traction as an employment option before COVID-19, will remain 
an option for many. There are some benefits to this for workers and for 
companies, but watch out for a negative impact on commerce centers so 
dependent on office-worker foot traffic.
n Large employers may not soon return to workforce levels seen be-

fore the pandemic as many have done more with less and remained pro-
ductive. A robust national and international recovery will be a key here 
because that’s what will drive significant recovery and business growth 
locally.

There will be much to know and learn about the recovery in the days 
ahead, and we will have to be more patient than we want to be. But we 
will get there. A brand-new day — a brighter day — is coming.

————
Garry VanGorder is executive director of the Cortland County Business 

Development Corp. and the Cortland County Industrial Development 
Agency.
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By PRISCILLA BERGGREN-THOMAS 
Contributing Writer

The day started with hope that 
we’d figure out how to keep the li-
brary open and functioning, but as 
phone calls and emails poured in it 
became apparent that the unimagi-
nable was going to happen.

By the end of that day last March, 
we were reeling from the realization 
that the library was being closed, 
like so many other businesses, be-
cause of the COVID-19 pandemic. 
It seemed unimaginable. Nothing in 
living memory had prepared us for 
that moment.

The shock lasted for a few days, 
and then librarians and libraries did 
what the always do. We figured out 
how a library is a library when ev-
erything changes. In this case is was, 
how to be a library when we couldn’t 
open our doors to the public.

Over the coming months, we moved 
our book clubs, story times, Lego 
clubs online, meeting on Facebook 
Live and then Zoom. We increased 
our downloadable collections, shift-
ing budgets from physical books to 
ebooks and downloadable audio. 
We changed technology so people 
could sign up for library cards online, 
no longer needing to come into the 
building to get a physical card.

We increased our presence on 
Facebook, blogs, created podcasts, 
learned how to make virtual reading 
rooms.

As things were starting to reopen, 
we spent hours developing protocols 
for handling returned materials.

Questions we never imagined hav-
ing to answer became our major, 
sometimes only, topic of conversa-
tion. How long do things need to be 
quarantined? How do we keep staff 
safe when handling returned materi-
als? How does curbside service work 

at a library?
Now, looking into the future, li-

brarians, like everyone else, wonder 
what “normal” will actually be.

We take everything we’ve learned 
in the last 10 to 12 months and plan 
for a new normal that we hope will 
arrive in the next year.

Here’s what we know. Some things 
are just better in person. We can 

do a virtual story time, but actually 
having children in the room, danc-
ing, singing, laughing together will 
always be better. Online book clubs 
are adequate, but the activities that 
go along with them like crafts and 
science are always better together. 
Hands-on we can offer a level of 
learning, interaction and help that 
is more satisfying and effective  

than online.
We’ve done cooking projects via 

Zoom, which is always good for a 
laugh, but it will never beat dividing 
up the tasks, smelling cookies bak-
ing, and sitting down together to 
enjoy our efforts while we discuss a 
good book.

Still, I can see hybrid book clubs 
becoming a normal part of what we 

do. Having some participants physi-
cally there, while others join us re-
motely will allow as to include those 
who don’t have a ride today, or those 
who have moved away but still want 
to discuss books with old friends.

We’ve seen an increase in the use 
of ebooks, but it is small compared 
to the circulation of actual physi-
cal books. So ebooks will stay, but 
there will still be people who want 
to browse the stacks, check out the 
new books, just be in the library.

When we can finally gather to-
gether again, tutoring, people need-
ing a computer, or wanting a place 
to meet friends and study together 
will be what continues to make the 
library a community center. Being 
able to sign up for a library card on-
line or calling in and requesting curb-
side service seem like things we will 
want to continue to offer to make 
life simpler, because we all need life 
to be simpler.

In the end, libraries will go back to 
being community gathering spaces, 
as well as the educational, informa-
tional and entertainment services 
we provide. We’ve learned to be 
inventive and find ways to do that 
virtually and online. Those new skills 
will inform much of what we do long 
into the future.

Yet, we look forward to reopening 
our doors and having our buildings 
be filled with children’s laughter as 
they learn, with friends gathering or 
individuals enjoying a quiet space, 
with tutors providing students with 
extra help, or community members 
seeking help with technology, be-
cause the library is first and foremost 
a place where all are welcome.

————
Priscilla Berggren-Thomas is the 

director of Phillips Free Library in 
Homer.

Libraries stay open to people even as doors are closed
Real ideas, virtual delivery

Colin Spencer/file photo
Jen Graney, the director of the Cortland Free Library, holds her phone while listening to a story. The library has 
a Dial-a-Story service that lets listeners call a number and hear a short story or poem. 
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By AARON BAIER
Contributing Writer

While the pandemic has slowed 
many areas of work and has left 
people feeling isolated, it has not 
stopped people with disabilities from 
dreaming of a more accessible and 
flexible future.

At Access to Independence, we are 
hopeful for a future where people 
with disabilities can continue their 
pursuit of independent living, even if 
it means doing things a little bit dif-
ferently.

As an employer, the pandemic has 
challenged Access to Independence 
to explore new ways of doing busi-
ness. We have enabled staff to work 
remotely, meet consumers in new 
virtual settings and even perform 
outreach in those settings.

However, virtual settings have 
proven to be inaccessible for many 
people without broadband internet 
and who do not have necessary ac-

cess to transportation. These are the 
first areas we look forward to work-
ing on in a post-pandemic world.

Access to Independence has had 
to slow the pace at which we modify 
people’s homes due to slow funding 
and due to slowdowns in manufac-
turing and supply chains. We have 
continued to provide these essential 
modifications throughout the pan-
demic, because two or three acces-
sible homes is better than none. This 
is the second area that we will look 
forward to improving in our post-
pandemic world.

One of the most requested and 
widely missed aspects of Access to In-
dependence’s services are our social 
events. We absolutely miss seeing 
people at our Craft Club, our movie 
nights, our ADA Picnics and at other 
in-person events. Social interactions 
are an important and beloved part of 
what we do for people with disabili-
ties and our community. This is the 

third area that we are looking for-
ward to in our post-pandemic world.

Access to Independence is already 
looking at these three areas — out-
reach and education, home modifica-
tions and social events — and plan-
ning to make them a reality as soon 
as it is allowable.

At the same point, we will not let 
go of the valuable lessons and tech-
nologies that we have gained during 
the pandemic. We will continue to 
support a partially remote work force 
and virtual events.

However, we will also provide a lo-
cation for people to participate who 
may not have had the opportunity 
before. We are looking into internet 
access point services and other ways 
to advocate for improved broadband 
access in our community.

Access to Independence is seeking 
ways to enhance and grow our Acces-
sibility Modification Program so we 
can provide more people with dis-

abilities the ramps, bathrooms and 
other adaptive technology that they 
need to be independent.

We are anxious to assist the people 
who have continued to seek our ser-
vices throughout the pandemic but 
who we have had to add to our wait-
ing list. The demand for home modi-
fications will not stop until universally 
designed homes become the norm in 
our community. We will look forward 
to making strides to this goal in the 
coming year and beyond.

Finally, we all are feeling the pain 
of not seeing our friends and fami-
lies around the community. All of 
our staff and consumers continue 
to tell us what they want to do and 
ask for events that they are craving. 
We want our Sunday Strikers bowling 
league, our weekly craft classes and 
other regularly occurring events to 
come back to our office and locations 
around the community.

In our post-pandemic world, we 

look forward to bringing back a BIG 
Americans with Disabilities Act Picnic 
and hosting our first Universal 5.5K 
race. While we don’t know when, we 
are not giving up on making these 
events happen for all of us who can-
not wait to gather with our friends 
and loved ones.

The pandemic makes us feel iso-
lated, but Access to Independence 
wants to share a message of hope 
that we are here, we are not going 
away, and we are excited for a future 
that is accessible and flexible. We 
want all people with disabilities to be 
included and have the opportunity to 
participate in a community that con-
tinues to grow and learn together.

For more information on Access 
to Independence and our services, 
please call 607-753-7363, or email 
info@aticortland.org.

————
Aaron Baier is executive director of 

Access to Independence.

The future is accessible and flexible

Metalll Stampings anddd Injection Mooolllding

Celebrating 100 years
in business

111888---222555 SSSooouth St. McGraw, NY 13101
(607) 836-6474 • www.higginssupply.com

partnering with communities
                 for a better tomorrow

Serving Cortland County Communities
Since 1980

34 Tompkins St., Cortland

United Way for Cortland County

U N I T E D
in crisis, recovery
& rebuilding

Give Today
Together we can
make a difference.

cortlandunitedway.org  50 Clinton Ave Cortland, NY 13045

The Cortland
Breakfast Rotary Club

• Cortland YWCA
• Lime Hollow Nature Center
• Salvation Army
• McGruff the Crime Dog
• Homer Center for the Arts
• Cortland County
Emergency Responders

• And Many More

Wemeet every Wednesday at 7:00 a.m. at the
Homer Center for the Arts (Temporarily Virtual)

Learn more atwww.cortlandbreakfastrotary.org

has been serving our community for 30 years.
We’re an active, growing club that provides
funds and volunteer hours to dozens of local

projects, including:



From Staff Reports

HEALTH
Six months from now, people will likely be 

partaking in many of the activities they were last 
year in the middle of the COVID-19 pandemic.

“We managed to move lots of activities out-
side and our transmission rates and new cases 
were relatively low,” Dr. Chris Morley, chairman 
of the department of public health and preven-
tive medicine at SUNY Upstate Medical Univer-
sity in Syracuse.

Summer’s long days and warm weather will 
combine with two things to make life easier: 
an increasing immunity as more people are 
vaccinated and herd immunity begins to slow 
the rate of infection; and an awareness of how 
much people can do to avoid spreading a virus.

“We have what we know worked last summer, 
coupled with the fact that more people will have 
some level of immunity from either vaccination 
or previous infection, to allow us some more 
freedom of movement then,” Morley said.

But the greater Cortland area won’t be out 
of the woods, yet. Morley said that people will 
need to keep an eye on coronavirus variants, 
such as the more-infectious United Kingdom 
variant, “which may offset the gains we have 
made.”

BUSINESS
“Six months from now, I hope we are getting 

to the point that feels normal,” said Bob Haight, 
executive director of the Cortland County Cham-
ber of Commerce.

He said he is encouraged by the federal gov-
ernment’s plans to expand vaccinations. It’s esti-
mated that 70 percent of the population will be 
inoculated by the end of the summer — about 
the level at which the benefits of herd immunity 
begin to develop.

This will help manufacturers whose em-
ployees work in conditions that make wearing 
masks difficult, such as machine operators and 
welders, Haight said.

Restoring a sense of “normal” will be criti-
cal. Garry VanGorder, president of the Cortland 
County Business Develop Corp. and Indus-
trial Development Agency, said he hopes that 
summer outdoor activities, like concerts, will  
return.

Other keys are restoring SUNY Cortland and 
Tompkins Cortland Community College to full 
operation and the careful reopening of busi-
nesses, he said.

“We will continue to see things ramp up,” 
VanGorder said. “Some things are going to come 
back more slowly. People are still going to need 
to be cautious.”

Steve Franco, owner of Bailey Place Insurance, 
said he hopes interactions with customers will 
increase, but the form that takes will depend on 
the customers’ preferences. The business used 
to be very oriented on face-to-face meetings. It 
will need to be flexible.

“We hope in the future we will be able to 
conduct business as customers want us to,” he 
said.

“We hope our service will be improved by 
this.”

EDUCATION
By August, around the time schools are start-

ing up for the 2021-22 school year, the Homer 
Central School District will probably look much 
the same as it did last August, said Superinten-
dent Thomas Turck.

Most students will be learning in-person, but 
the district will still offer remote learning for 
those who want it.

“We probably start next school year looking 
the same,” Turck said. “We’re in a pretty good 
place right now.”

The district will focus on expanding resources 
to help students with their social and emotional 
needs, which have been shunted aside by re-
mote learning and isolation.

At the Moravia Central School District, Super-
intendent John Birmingham said he’s looking to 
have 90% of his staff have their vaccinations and 
be back to in-person learning five days a week 

in all grades.
Today, elementary sudents rotate between 

morning and afternoon schedules for in-person 
learning — a half-day rather than a full day. Mid-
dle and high school students spend two days in-
person and three days remote.

SPORTS
For athletes already on campus at SUNY Cort-

land, staying engaged and active means getting 
creative with social distancing.

“We spent the summer and start of the school 
year doing Zoom meetings both with individual 
players discussing self-evaluations and goal 
setting as well as full-team Zoom meetings to 
provide information and have some sense of ca-
maraderie,” SUNY Cortland men’s hockey coach 
Joe Cardarelli said. “We haven’t been able to do 
anything in person and with all of the students’ 
classes being online, we’ve done much less with 
the full group and relied on individual texts and 
calls.”

The summer will be spent planning for an ac-
tual meeting

“Since we normally recruit across North 
America, we historically text and call recruits 
on a regular basis and that hasn’t changed dur-
ing the pandemic since we haven’t been able to 
have them on campus-or even go to meet them 
at other venues,” Cardarelli said. “The athletic 
ability is fairly easy to identify compared to eval-
uating if a recruit is the right fit for our program 
in the locker room, in the classroom and in the 
community.”

“Being a good teammate and embracing the 
team’s culture is most important, and the hard-
est part of the evaluation process when you 
can’t have them on campus to spend time with 
the rest of the team,” he added.

Cortland swimming and diving coach Brian 
Tobin is a little more handicapped, however. His 
team cannot travel or participate in meets until 
next fall at the earliest. Summer will be spent in 
something more virtual.

“What we’re going to do is run some time tri-
als to give the kids the opportunity to compete 
some, and give us a metric to see what we’re ca-
pable of,” Tobin said. “It’s not the same as com-
petition, but this year we simply have to adjust 
to the situation that has been presented.”

ENTERTAINMENT
The Cortland Arts and Wine Festival, an icon 

of August, is a possibility, with its wine tent, live 
music, artists and crafters. But what will it look 
like?

“Can we look at offering an in-person festival 
that’s scaled back? We’re looking at a hybrid 
festival that is both online and face to face,” said 
Carol Fitzgerald, executive director of the spon-
sor, the Cultural Council of Cortland County.

“What can be done online to feature area 
wineries?” she asked. “We could have live art-
ists stream online and do social distancing for 
in person events.”

The council received a grant that can go to-
ward software to pull this off, but it must look at 
costs for the wine fest in-person and online.

“With online, you can reach people with dis-
abilities, people that can’t attend … so there’s 
some positives as well,” Fitzgerald said.

However, Chris Merkley was non-committal 
about August and what he might be able to of-
fer in live entertainment through American Vin-
tage Productions in Cortland.

“It’s tough to see because everything has 
been constantly changing,” he said. “We’ll see 
how things are going.”

However, Kerby Thompson is a bit more 
hopeful with Cortland Repertory Theatre. The 
theater group has already learned to stage 
drive-through entertainment, like a drive-
through storybook last summer at Dwyer Park in  
Little York.

He expects the theater to begin hosting its 
typical lineup of musicians, comedians and 
plays at its venue in the fall, “along the lines we 
are used to.”

————
S.N. Briere, Kevin Conlon, Sam Feeley, Katie 

Keyser and Colin Spencer contributed to this  
report.
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The midnight-blue sky lightens through a greyness, to a deep royal blue, to a cyan. 
The mood lightens along with it. Slowly, almost imperceptibly, a spot on the horizon 
turns red. The clouds reflect a deep purple and violet.

Below it, the community remains in shadow, as much darkness as light. But the prom-
ise is undeniable.

Then the sliver of yellow peeks over the horizon. It’s here, finally. Daylight pours 
over the eastern horizon, filling the sky all the way to the west, leaving only a sleepy 
community below it beginning to awaken.

The Day Breaks — 6 MonThs
The changes accelerate

Colin Spencer/file photo
Greg Moller as Geppetto and his son Calvan Moller as Pinocchio greet guests last July dur-
ing Stories in the Park at Dwyer Memorial park in Preble.

Travis Dunn/file photo
Callum Arthur, 1, at the 13th Annual Arts and Wine Festival in 2019 at Courthouse Park. The 
Cultural Council of Cortland County is trying to find a way to resume the event in August.

What do you think Cortland will 
look like six months from now?

Valerie Cleland of Homer
“I’m optimistic that our departments and our local 
governments are going to work together to try to 
find the best solutions to some of our issues that we 
have. There’s ongoing challenges but I think with the 
new vaccines that are coming out, and the new plan 
going forward to try to distribute those vaccines in 
an efficient way, is going to be successful. We live in 
a great community here in Homer and Cortland and 
everybody wants the best and there’s a lot of agencies 
reaching out to people to try to support them so I just 
remain optimistic that things will get back to some 
type of normal soon.”

Charbel Karam, owner of Pita Gourmet 
on Main Street in Cortland

Karam said he hopes the business climate 
will begin to improve, but he is skeptical.
“I would love to see it get better,” he said, 
“but I don’t think so.”
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Cortland Chenango Rural Services, Inc.
2704 Lower Cincinnatus Road – PO Box 57

Cincinnatus, NY 13040

Phone: 607-863-3828

Serving the Rural Communities of Cortland
and Chenango Counties for 33 Years!!
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By KEVIN THOMPSON
Contributing Writer

The global COVID-19 pandemic 
upset normal life for nearly every-
one on the planet. All industries 
have been impacted and manufac-
turing has certainly shared in the 
burden.

Industry-wide shutdowns, disrup-
tions of global supply lines and staff-
ing shortages due to COVID-related 
quarantines have all played havoc 
with manufacturers.

As the world becomes hopeful for 
a return to some form of normalcy, 
the question arises, “What is the 
new normal?”

The new normal may end up being 
a boon for American manufactur-
ers. The disruption of supply chains 
stretching around the world showed 
how disastrous, and deadly, that 
could be.

With much of the American supply 
of medicines, medical supplies and 
equipment and personal protective 
equipment being produced over-
seas, the pandemic showed that we 
can be at the mercy of countries not 
always friendly to America.

Similarly, much of the technology 
that we rely upon is produced over-
seas, from smart phones to com-
puter chips, which can also leave us 
vulnerable during periods of global 
crisis.

I believe this awareness will create 
opportunities for expansion of do-
mestic manufacturing as the powers 
that be recognize the risks of a heavy 
reliance on imports of critical items. 
That desire for domestic production 
should enable a growth in American 
companies that can manufacture 
those critical items, even if it is at a 
higher cost than the imports.

However, while this may be good 
for manufacturing companies, there 
is a cost associated.

American workers typically earn 
more than their foreign counter-
parts. Much of the reason behind 
moving production offshore is to 
reduce costs so, by reason, moving 
that production back to America will 

increase costs for those products.
Major retailers have consistently 

pushed for lower and lower prices 
in order to gain more customers for 
themselves. This push forces manu-
facturers to move jobs offshore in 
order to maintain their presence in 
these major retailers.

Long supply lines are a major 
problem for manufacturers and 
most would source domestically 
if the price and quality could be 
maintained. It is the market forces 

driven by the big-box retailers that 
have pushed many of these jobs off-
shore.

Bringing them back will certainly 
cause inflationary pressures and re-
tailers will need to react to the high-
er manufacturing costs by increasing 
prices to consumers. Higher mini-
mum wages will increase these infla-
tionary pressures felt by consumers 
as all businesses will see increased 
costs and will feel the need to pass 
those on to their customers.

To offset the higher labor costs, I 
feel that manufacturers will be look-
ing to automate as much as pos-
sible. Automation, in particular ro-
botics, has been increasing in recent 
years as prices have dropped, and I 
believe the pandemic will cause the 
adoption of automation to increase.

Robots can run non-stop for hours 
or days and they don’t need COVID 
quarantines, personal protective 
equipment or social distancing. 
Plants filled with robots can contin-

ue to function with a skeleton crew 
of technicians and mechanics as 
long as raw materials are available 
and the end product can be trans-
ported away.

Many manufacturers will seek to 
increase use of automation to pro-
tect themselves from pandemic-re-
lated mandates such as split crews, 
limited workforce availability, and 
social distancing, which is not pos-
sible for all jobs.

We have already seen this as smart 
phone apps enable customers to 
place orders and schedule deliveries 
without ever speaking to a human.

American workers, particularly 
lower-skilled workers, will see the 
greatest negative impact from these 
changes. Higher mandated wage 
rates and pandemic protocols will 
lead more manufacturers to auto-
mation.

While there will be job growth in 
manufacturing, it will be at higher 
skill levels rather than the entry 
level. Employers will be less likely to 
add untrained workers as the cost of 
training will be higher. At the same 
time, inflationary pressures will 
mean that a trip to a restaurant, gro-
cery store or other retailer will be 
more expensive.

One of the great benefits to Amer-
icans from the manufacturing move 
offshore has been a reduction in 
prices for many items like TVs, smart 
phones and other consumer prod-
ucts. A shift to domestic production, 
while also seeing a limit on low-
skilled job growth, will cause prices 
to rise while more low skilled work-
ers have difficulty finding jobs.

I see the net impact to be an in-
crease in American manufacturing 
and manufacturing jobs, but at the 
expense of lower-skilled workers. 
People with job skills and training 
in computerized manufacturers will 
benefit but at the expense of those 
lacking skills, who in reality need the 
jobs the most.

————
Kevin Thompson is president of 

Marathon Boat Group.

Manufacturing
Expect growth and opportunity, but at a cost

Todd R. McAdam/file photo
Dylan Winters welds a rail in February 2020 as employees of Marathon Boat Group finish fabricating and as-
sembling their first pontoon boat for sale. 

By JASON HAGE
Contributing Writer

A new normal will cultivate 
our environment in many as-
pects as a result of the coro-
navirus pandemic we have 
been experiencing for the 
past year.

No one actually knows 
what it will look like as we are 
hopefully nearing an end to 
it. However, it is safe to say 
that we will be living in a new 
normal.

The real estate market na-
tionwide and, especially, the 
local market has stayed very 
strong during this pandemic 
despite what we might have 
thought when this first hit.

Before March 2020, we 
were experiencing more than 
an average number of buy-
ers and less then the average 
inventory of homes available 
to these buyers. Perhaps the 
baby boomer generation pre-
fers not to move out of their 
homes they have.

This coupled with the fact 
that an all-time historic low 
for interest rates became 
even lower through the pan-
demic. Also, buyers need 
change because now they are 
facing more time at home, 
more time with family and 
more need for in-home office 
space.

This results in the homes 
that do become available on 
the market tend to sell quick-
ly. Prices may have increased 
a little, but for the most part, 
they remained steady.

The real estate process has 
changed a bit as homes are 
being viewed more online or 
virtually and closings have 
become less personal with 
fewer people around the ta-
ble. Real estate offices have 

become less occupied as most 
Realtors have started work-
ing from home. Contracts for 
buyers and sellers have most-
ly been done through online 
signing software.

With all of this being said, 
there is still a personal touch 
when it comes to selling hous-
es. Despite the virtual show-
ings, buyers do get into the 
house to see for themselves 
before they make a final deci-
sion.

Realtors and buyers are 
wearing masks and maintain-
ing a social distance from one 
another. Fewer family mem-
bers and friends are com-
ing into houses with buyers. 
Buyers are looking at fewer 
houses because they tend to 
rule some out through online 
viewings rather than seeing 
them themselves and then 
ruling them out.

Buyers are still getting inside 
the home they are seriously 
interested in. This personal 
touch with home buying will 
probably not change. I be-
lieve that when we get to the 
new normal, houses will still 
be viewed personally with 
a larger emphasis on virtual 
showings first.

More Realtors will contin-
ue to work from home and 
contracts will continue to be 
signed through online signing 
software. We may never get 
back to the way we used to 
do business, but buying and 
selling a home will continue 
to be emotional for most and, 
in my opinion, will continue 
to be a very personalized ex-
perience.

————
Jason Hage is associate 

broker with Hage Real Estate 
in Cortland.

Buying a home will 
remain an emotional, 
personal experience

Call 756-5665
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From Staff Reports

HEALTH
With more vaccines coming and 

continued actions to stop spreading 
the virus, Dr. Chris Morley, chairman 
of the department of public health 
and preventive medicine at SUNY Up-
state Medical University in Syracuse , 
said he’s hopeful that in a year people 
could start participating in activities 
that were once deemed normal.

Morley also said in a year there may 
be new rapid tests that can help de-
termine who has the virus faster and 
are reliable to use to screen people 
who don’t have symptoms.

COVID, however, is unlikely to go 
away forever, he said.

“I do suspect that we will have 
‘booster shots’ or an annual vaccina-
tion regimen for COVID-19, like we do 
for influenza,” he said. “However, the 
technology exists for that now. It will 
be a matter of keeping vaccine for-
mulations ahead of new variants that 
emerge.”

BUSINESS
The long-term implications of the 

pandemic for businesses are difficult 
to predict, but business leaders say 
it will include an evaluation by work-
places.

Many will continue or expand on 
flexible work arrangements, which 
were being introduced into some 
businesses in recent years but mush-
roomed during the pandemic.

“Our office spaces may not be as 
full as they once were,” said Garry 
VanGorder, president of the Corltand 
County Business Development Corp. 
and Industrial Development Agency. 
“Employers are finding out that em-
ployees, in some cases, can be more 
productive from home.”

This will also help businesses by 
expanding the area from which they 
can draw employees, who could live 
far from the physical site of an em-
ployer, he said.

“There may be some kind of hy-
brid,” said Chamber of Commerce 
President Bob Haight, noting some 
people may work in an office while 
others work from home.

A remote worker may have some 
advantages, but it comes with a 
trade-off.

“There is nothing better than 
bouncing ideas off each other,” 
Haight said, explaining his preference 
to having employees working in the 
same location. “That works best in 
person. That is where some of our 
best ideas come from, when we are 
hashing things out.”

The pandemic has also brought at-
tention to the space in which people 
work.

Steve Franco, owner of Bailey Place 
Insurance, said the company plans to 
expand its Cortland office by 2,000 
square feet within a year, in part to 
accommodate two new employees 
but also to spread out the rest of the 
staff.

“A year from now, we are very op-
timistic that life will have returned to 
normal,” Franco said. “I think busi-
ness owners are a very optimistic 
bunch.”

EDUCATION
A year from now, Homer Cen-

tral School District Superintendent 
Thomas Turck said, he hopes the 
pandemic has been eradicated or is 

under control enough that all of the 
students can return and not have to 
worry about social distancing, which 
has shifted how teaching has oper-
ated by limiting the number of stu-
dents in classrooms.

He wouldn’t even mind if masks 
were still required.

“Until we get away from the 6 feet 
of social distance, we’re not going to 
see our full complement of kids at 
school,” he said.

To get things back to how they 
were pre-pandemic will require more 
staff — along with students — to be 
vaccinated.

As situations with the pandemic 
rapidly change for day to day and 
week to week, Moravia Superinten-
dent John Birmingham said his dis-
trict isn’t planning any further away 
than next fall.

“To put a plan together for next 
January is a little far out of reach,” he 
said.

If possible, he said he wants as 
many students learning in-person 
while still offering remote learning to 
students on a case-by-case basis.

SPORTS
If there’s one sport that’s hand-

cuffed more than any other during 
the pandemic, it’s wrestling. And 
there’s no telling what the future 
looks like for SUNY Cortland head 
coach Brad Bruhn.

“We are hoping that they let us 
move to actual wrestling practice at 
some point,” Bruhn said. “As for now, 
I will take the opportunity to work 
with the guys a few days a week lift-
ing and conditioning. It is very im-
portant to get the new guys more 
involved and integrated in the team. 
Only time will tell.”

ENTERTAINMENT
A year: “It’s tough to think that far 

ahead,” said Carol Fitzgerald, execu-
tive director of the Cultural Council of 
Cortland County. “Just bring the com-
munity together. I think that’s one 
important piece for the future.”

Kerby Thompson, producing artistic 
director of Cortland Repertory The-
atre, said he may be naïve, but since 
the pandemic started, he has always 
believed life will return to normal. 
He’s banking on a full slate of shows 
at CRT Downtown next year.

“It we all do what we are supposed 
to do, we can get back to normal,” he 
said.

“It’s all speculative of course,” said 
entertainer and producer Chris Merk-
ley. “The optimist in me says in a year 
we will be looking at something that 
more closely resembles a year ago.”

“It think it’s going to be slow. It’s 
a process that is slow. I think people 
will adapt to their comfort level,” he 
added. “Some are more willing to 
come back to shows and some are 
less willing.”

COVID-19 has allowed Merkley to 
step back and gain perspective, to 
see a level of appreciation for what 
Cortland has and doesn’t have and 
a new appreciation about ways to 
adapt and think about building com-
munity.

“I look forward to the day we can 
do things in person,” Merkley said.

————
S.N. Briere, Kevin Conlon, Sam Fee-

ley, Katie Keyser and Colin Spencer 
contributed to this report.
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The sun is above the horizon. The purples and violets and oranges that reflected from the 
clouds have merged into a puffy white.

The sky is a uniform blue from horizon to horizon, and beneath it, the community wakens 
and starts the day.

But what kind of day will it be? Will it be filled with joy and triumph? Will it be loaded down 
with toil and dejection? Typically, the day will offer all that, in measure.

Still, if the end of the day can’t be foreseen, the day has begun. And every dawn offers 
promise.

And hope.

A New DAy — 1 yeAr
Unknown potential and promise

Sharon Lanphear of Homer
Lanphear said she doesn’t believe the county will be in a full-blown 
pandemic, but isn’t sure people will be able to go without masks or 
social distancing.
Perhaps, she said, “businesses will be back open and we will feel more 
comfortable going out to eat, shopping, and back to doing recreation-
al things.”
She also said she would like to think seniors will feel more comfortable 
leaving their homes.
“We are an easy to please bunch – we just like to be together and do 
group things,” she said.

Sara Knobel of Groton
Sara Knobel said she thinks Cortland will still be in a pandemic in a year 
“but to a lesser degree.”
“I think Groton will flourish and continue to grow in community build-
ing and bonding,” said Knobel, director of the Groton Library. “This is a 
wonderful area and people are reaching out to help.”

What do you think Cortland will 
look like a year or more from now?

Cortland Standard file photo
Parker Elementary in 2016 in Cortland. You might not see a scene like this in 2021, but it’s very likely you might 
in 2022 as the coronavirus pandemic lifts.

Cortland Standard file photo
New York City actor Jon Steige talks with audience members in 2016 during a Cortland Repretory Theatre pro-
duction of “The Story of Ebenezer Scrooge” in Cortland.
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2021 Expectations?

christainsciencecortland.com

Christian Science Church & Reading Room
9 Clinton Ave | Cortland | 607.756.7626

“...these three things continue
forever: faith, hope, and love...”

1 Corinthians 13:13 (NewCenturyVersion)

By CHRISTELLA YONTA
Contributing Writer

As the United Way for Cortland County ad-
dresses the greatest challenges in our commu-
nity, we continue to adapt our strategies and 
investments to meet our priorities of improving 
the health, education, and financial stability of 
residents in Cortland County.

The COVID-19 pandemic disrupted lives in 
ways that will have lasting effects on the Cor-
tland community. It has impacted many, but 
none as profoundly as those who were already 
struggling — 44% of individuals, families and 
children in our county, according to a 2018 Unit-
ed Way study counting people who are asset-
limited, income-constrained and employed.

During the initial stages of the pandemic, we 
were able to quickly adjust to meet emerging 
needs because of our extensive network of 
community partners. We took a leadership role 
in communicating continually changing infor-
mation for multiple programs and served as a 
hub to organize mass food and supply distribu-
tions with several groups.

Investments that were previously made in 
technology enabled remote work and allowed 
our United Way staff of two to not only func-
tion but fast-track new initiatives and systems 
to continue our regular work.

The Cortland community was responsive and 
generous with their support during the pan-

demic. While current patterns are encouraging, 
annual campaign contributions are still much 
lower than they were a decade ago due to 

changes in the workforce. This makes diversify-
ing our funding streams critical to our ongoing 
success.

Like other nonprofits and businesses, United 
Way for Cortland has been compelled to adjust 
daily operations to achieve our goals. The needs 
have not gone away which places a premium on 
innovative solutions to community-wide issues.

Personal interaction and connection have al-
ways been at the heart of how we approach our 
work. As COVID-19 vaccination programs lead 
to immunity, the United Way can incorporate a 
hybrid approach of conducting our business: in 
person to engage our supporters and digital and 
print communications to continue stewardship.

Collaboration with other nonprofits and busi-
nesses during the pandemic proved of value as 
we all operated with reduced staff yet had even 
more work to accomplish. Moving forward, col-
laboration will continue as an efficient way of 
delivering services to those in need.

Since the Cortland community at large is 
the ultimate beneficiary of everything we do, 
the United Way is uniquely positioned to act 
as facilitator and trusted broker — allowing us 
to help area nonprofits meet their individual 
goals. Increased efficiencies derived from shar-
ing available resources, best practices, and staff 
to create common ground.

As United Way looks to the future and longer-
term recovery, all nonprofits will play an impor-
tant role of rebuilding lives and addressing per-
sistent problems.

Christella Yonta is executive director of the 
United Way of Cortland County.

Nonprofits 
pivot to respond, 

rebuild lives

Staying 
United

Colin Spencer/file photos
ABOVE: Dave Schmit, left, and Bill Webster during the United Way of Cortland County’s 25th 
annual Day of Caring. TOP: Jenny Robinson carries a box of donated items.
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By CAROL FITZGERALD
Contributing Writer

The Cultural Council of Cortland County’s mission is to support the arts and culture in Cortland 
County. The post-COVID-19 world with the restrictions that come with it forced a revaluation on 
how to deliver our mission without our in-person events and the funding support that comes 
with them.

The arts and creativity are important to our community, keeping us connected especially dur-
ing these times. It was necessary to find innovative ways to bring events to our members, artists, 
and community.

We received grant funds to help bridge some of our funding and our organization is fortunate 
to have active board members who volunteer their time to support our mission.

Knowing how important it is to keep the community connected while everyone was cocoon-
ing at home, we moved to a digital model for events.

“First Fridays,” events were on the first Friday of the month with live events and special ex-
hibits for the public to celebrate the variety of artistic talent in Cortland and the venues that 
support them. With live events no longer possible, we moved to a “Virtual First Fridays,” where 
the community can go online to our website and Facebook page for links to visit the galleries or 
studios of participating artists and still enjoy the collaborative events.

We then began hosting events in a hybrid digital platform on our website, such as our juried 
Regional Photography Exhibit, the entries were exhibited at the Cortland Free Library with an 
online virtual gallery of the entries and a live stream of the awards event.

Again, with the Community Arts Challenge in partnership with the Center for the Arts in Hom-
er, with an online gallery of the visual arts exhibits, links to music and written works and a video 

of the awards event.
With both events, people were still able to go to the venue and view the exhibit, but we were 

not able to have the awards or opening events as we usually did. Many people were hesitant to 
go to public venues even with safety protocols and limits in place and the awards and opening 
events were out of the question.

Digital delivery methods allowed people to experience them safely, also reaching new audi-
ences and serving people with disabilities.

The silver lining that the digital and hybrid digital platforms offer is that new avenues have 
been created for people to experience the events, allowing access and a broader reach.

Our plan is that when physical spaces reopen, we will continue to offer the degree of access 
that digital platforms provide in addition to our in-person or live events. Our largest endeavor 
will be with our Arts and Wine Festival this year, creating a hybrid digital event with live perfor-
mances, artists and more.

With digital platforms we will be able to offer both the live events and a portion of all events 
digitally so that anyone can access them online and share them with others. More engagement 
through digital delivery methods present challenges, requires more time, software and equip-
ment to make it meaningful.

There is no substitute for the in-person viewing and atmosphere of an art exhibit, concert, 
play, festival or other arts event. However, hybrid events are a way for people who cannot at-
tend in person to experience the event, for people to share them with family and friends that 
live far away and for the Cortland County Cultural Council to deliver on its mission.

——————
Carol Fitzgerald is executive director of the Cortland County Cultural Council.

Pandemic inspires hybrid 
live-digital arts events

The show must go on

Cortland Standard file photos
Scenes from Cortland’s 2018 Arts and Wine Festival. This year the Cultural Council of Cortland County is hoping to have a hybrid digitial version of the event, which includes live perfor-
mances and artists.



NBT is committed to being there for our customers and 

communities when they need us most. Together, we’ve gotten 

through a difficult year with the dedication of our employees and 

the resilience of our customers and communities. As we prepare 

for what’s next, know that our commitment continues to be 

stronger than ever because we know we’re Stronger Together.
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no matter what.

PROVIDING CENTRAL

NEW YORK WITH

A TRADITIONAL

BUTCHER SHOP

AND QUALITY FOOD

SERVICE PRODUCTS

SINCE

“CPCC has a great selection of meat,
produce and seafood at good prices. The
meat butcher boxes are an extremely
good value. . . The customer service is
outstanding and the meat cuts and the

quality of meat are top notch.”
- SteveW.

32-34 Owego Street • Cortland
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Store Hours: Monday-Saturday 9am-7pm | Sunday 9am-5pm

The Child
Development
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families, children,
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care for them.
Whether you need parenting

support, baby supplies, or answers
to child development questions,

we can help you.
Whether you need childcare or

want to care for children, we are
here for you.

Contact us at (607) 753-0106
or info@childdevelopmentcouncil.org
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The Cortland
Rotary Club

We are a service organization with a rich history
of over 100 years in Cortland. Find out about us by
visiting our Facebook page or calling Harriet Higgins,
President, at (917) 940-3867. We meet every Tuesday
at noon at the Cortland Elks Club (Temporarily Virtual)

Cortland Rotary President, Harriet Higgins,
at the Chicken BBQ Fundraiser

Past President, Evan Geibel,
flips pancakes at the Election Day

Pancake Breakfast

Packing books from Parker And Virgil
Schools (closed) for the Books for

the World project

By AVERY BARBER
Contributing Writer

As a recent college graduate, I am hope-
ful about the future of our food systems, 
both local and nationwide. During my col-
lege career, I was able to delve into the 
nuances of the food systems we have in 
place.

As a sustainability major, with a concen-
tration in food studies, I am always look-
ing at our food systems with a critical lens 
and eye toward improvement.

The definition of sustainability is multi-
faceted, which allows it to be sculpted to 
fit the users’ needs. There are three pillars 
of sustainability: social, environmental 
and economic. The term sustainability it-
self is most often broadly used to describe 
programs and initiatives directed toward 
the preservation of a resource.

There is a huge crossover between sus-
tainability and food systems, and in my 
opinion, the need for increased sustain-
ability within our food systems.

Even before COVID-19, local foods had 
begun to gain popularity. Within and 
around Cortland County microbreweries, 
CSAs, and other small agricultural and 
food businesses have popped up.

When the pandemic hit, and with the 
lockdowns, these businesses struggled. 
However, the community rallied and small 
businesses in the County may yet make it 
through.

My observations as a student actively 
studying food systems during the pan-
demic:
t We have seen an uptick in homestead-

ing, hunting, gardening, food preservation 
and generally people reconnecting them-
selves to the land and their food. This is 
good! There is a disconnect between 
consumer and producer, leading to issues 
such as food waste due to overabundance 
of food in stores, increased fossil fuel 
emissions from food transport, etc.

It is my thinking that the pandemic has 
created stepping stones to bridge this gap 
in the food system and mitigate some of 
these negative effects.
t I also believe that we will begin to see 

people building more community around 
food. It is easy to overlook a small, local 
Cortland business when there are per-
haps more options in Syracuse, Ithaca or 
Binghamton. With the lockdowns, many 
of us are not traveling and are looking 
to places close to home more and more 

frequently. As we are somewhat forced 
to stay near home, we may also become 
more invested in those local areas.
t I believe that this pandemic has been 

the nudge we needed to begin shifting 
our food system away from food grown 
on big farms on the opposite coast or in 
the South. As consumers, rediscovering 
food preservation methods such as can-
ning, fermentation, freezing and drying to 
change the way we eat.

Not looking toward foods that are out 
of season in our area, such as strawberries 
from Mexico during January is one exam-
ple. Instead, buy those local during June 
and freeze them for the winter months 
when dreary weather calls for a touch of 
bright color and sweet summer nostalgia.

Eating local eliminates economic and 
environmental costs of travel for the food 
we pick up at the grocery store. By ex-
amining our role in the food systems, we 
can then adjust to improve our ways of 
life. We may begin to all come together 
around local foods and small businesses 
and start to heal, as a community.

Avery Barber has been a Cortland Coun-
ty dairy ambassador and Farm Bureau 
scholarship winner.

Food: It’s a system, and COVID-19 
helped grow new ways of getting it

Todd R. McAdam/file photo
Matt Dehart of Anderson’s Market on Route 281 takes inventory of his produce. Anderson’s stocks its stores using smaller, 
regional food processors in an industry model that food experts say can avoid disruptions in a pandemic.

By SUSAN 
NEWTON-WILLIAMS

and GABRIELLE DiDOMENICO
Contributing Writers

Seven Valleys Health Coali-
tion works in the food system 
in Cortland County through 
many activities with the over-
arching umbrella being our 
local food policy council, the 
Cortland Food Project.

What we saw as a repetitive 
conversation over the past 
year was that the response to 
COVID-19 reinforced the in-
dustrialization of our modern 
food system. One concrete ex-
ample of this was our partici-
pation in food rescue.

We saw a glut of milk that 
couldn’t get to hungry people 
because this industrialization 
had created a logjam in sup-
ply. There was plenty of milk 
but packaged for commercial 
use when now everyone was 
suddenly at home and buying 
more for home use.

We saw meat shortages in 
grocery stores and community 
members scrambling to un-
derstand how to redirect their 
dollars to local food purchas-
es, which caused a backlog at 
local meat processors.

We saw increased food inse-
curity and massive influxes of 
food to local food programs, 
which needed to revamp their 
infrastructure to meet those 
increases.

As we discuss all of these 
issues almost a year into the 
pandemic, we reflect most on 
time spent in our work groups 
in the community bearing wit-
ness to our brittle national 
food security.

But in those conversations of 
struggle and vulnerability, we 
have also realized these areas 

can also be the spaces of our 
greatest potential. Communi-
ties all over the country, includ-
ing our own here in Cortland 
County, challenged this fragile 
food system structure with dis-
tributive food practices.

Locally we witnessed the 
pandemic lead to shifts such 
as community-led, truly grass-
roots mutual aid programs, 
interconnected webs of re-

lationships within the more 
formal organization-level of 
our local food system like the 
Hunger Coalition, and both 
organic (no pun intended) and 
purposeful planning to uplift 
local food producers.

As we move toward a, hope-
fully, post-COVID-19 world 
where there is greater aware-
ness around food, both the 
value and the vulnerabilities, 

we expect that these local 
connections will continue to 
strengthen and we will see 
more opportunities to nurture 
a food system that is sustain-
able for our people, our land 
and our economy for the long-
term.

Susan Newton-Williams and 
Gabrielle DiDomenico work 
with the Seven Valleys Health 
Coalition.

Brittle food distribution system 
gives way to new, stronger, practices
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By KATHIE ARNOLD 
Contributing Writer

Every day on a farm, especially one 
with animals, is “A Brand New Day.”

A farmer’s day can’t be scheduled 
in increments ahead of time as one 
has to always be ready for the unex-
pected: the cow that calves 10 days 
early; the rain that was supposed to 
be a shower but turned out to be 
a downpour; the car that slides off 
the highway and through a pasture 
fence; the essential piece of machin-
ery that breaks down.

The one constant with farming (as 
with many things) is that there will 
be change. The rise of COVID in 2020 
was a change of large proportion, 
but change is always a way of life on 
a farm.

COVID has made apparent many 
weaknesses in our country’s food 
systems. The consolidation over the 
last decades has reduced the num-
ber of players in many sectors of ag-
riculture, such as meat packers and 
slaughterhouses.

COVID helped induce more people 
to want to buy locally grown food, in-
cluding meat. Although many farms 
in Cortland County can supply that 
demand, the bottleneck is that the 
meat has to go from on the hoof to 
in a package and there are no United 
States Department of Agriculture-in-
spected slaughterhouses in Cortland 
County to provide that service.

We have excellent custom meat 
processors that do provide the ser-
vice for someone to have their own 
meat processed, but it is illegal to 
sell or donate meat if it hasn’t been 
processed in a USDA or USDA-equiv-
alent state-inspected facility. There 
are USDA-inspected meat proces-
sors, but they are so booked up, it 
is usually months to get an appoint-
ment. So although farmers in this 
county could provide the beef for 
every eater who would like locally 
raised meat, the processing capacity 
is a limiting factor.

On the other end of the scale, 
many of the industrial-scale meat-
packing plants in the U.S. are mas-

sive and are so efficiency- and prof-
it-driven that the employees work 
shoulder to shoulder and across the 
conveyor tables from another line of 
side-by-side workers. And in a cold 
environment —just the conditions to 
favor the spread of COVID. And catch 
COVID they did.

There were massive outbreaks of 
coronavirus in meat-packing plants 
and hundreds of workers have died, 
as few plants were allowed to idle, 
or idle long enough, to stifle the out-
breaks. It is a system rife with risk to 
workers as the line keep speeding 
along.

For anyone wanting to support a 
more humane work environment 
and support local producers, it would 
be an improvement if there could be 
more local meat-processing capacity 

in order for more Cortland County 
grown meat to end up on Cortland 
County dinner plates. Twenty-seven 
states have state-licensed USDA 
equivalent slaughterhouses. New 
York no longer offers state inspec-
tions, although there is certainly in-
terest on the part of farmers for the 
state to again take on that role.

Another big COVID-driven change 
is the boom in home gardening — 
so much so that many seed vendors 
ran short of seed last season and 
now home garden seed suppliers are 
limiting orders to only commercial 
growers. If you intend to garden this 
upcoming season, don’t delay in get-
ting your seeds secured.

I applaud Cortland County Mu-
tual Aid for plans to start commu-
nity gardens this season to supple-

ment the Mutual Aid food sharing 
cabinets around the county. While 
Cortland County was a big producer 
of cabbage, beans, peas and other 
produce many decades past, along 
with numerous associated process-
ing plants, that had mostly disap-
peared.

However, recent years brought a 
welcome resurgence of farms and 
market gardeners growing food for 
local consumption, and some busi-
nesses processing that harvest. Their 
harvest and production can be found 
at farmers markets, Community Sup-
ported Agriculture weekly box sub-
scriptions, local stores and roadside 
stands.

Dairy farming has also seen dis-
ruption from COVID, especially early 
when all of a sudden, the markets 

for food service packaging of dairy 
products was severely curtailed as 
schools and colleges closed and the 
hospitality, airline and restaurant in-
dustry retracted.

The dairy processing industry 
worked hard to retool to put more 
product into consumer-sized packag-
ing to fit the demand, but that took 
time. Some milk produced in the re-
gion had no place to go for process-
ing and had to be dumped.

All in all, though, it seemed like 
dairy processors did the hard work 
of making the changes needed to 
fit the market demand and ensure 
plant safety for staff. I don’t recall 
hearing of any dairy plants that had 
to stop operating because of COVID 
outbreaks. The lesson to be learned 
is to be prepared for disruption and 
change.

Small local dairy and other food 
processors saw increased demand 
for their products. They, too, had to 
adapt to meet the moment — from 
doing home deliveries to upgrading 
their facilities, processing and mar-
keting. Again, there is that constant 
— change. The best of businesses 
are adaptable and flexible so they 
can survive and even flourish in 
times of change.

The agricultural support indus-
try that we have abundantly in the 
county also rose to meet the need. 
They couldn’t shut down as their 
parts, equipment, supplies and ser-
vices were necessary to keep farms 
producing. They are a big part of the 
why agriculture continues to be so 
durable.

Our local agriculture is strong 
and adapting. Please support our 
food producers with your food dol-
lars. Without consumer demand, no 
amount of change in business struc-
ture can sustain a farm. We need to 
support what we want to have avail-
able.

————
Kathie Arnold is owner of Twin 

Oaks Dairy in Truxton and a member 
of the New York Farm Bureau in Cor-
tland County.

COVID planted the ideas, but 
farming changes can continue

Photos by S.N. Briere/file photo
Dairy farmers such as Stewart Young have had to dump some of the milk their farms have produced during the pandemic.

SeedS of Change 

Tess Southern, right, of the Cortland County Dairy Promotion Committee, hands a bag of dairy products to a 
driver. The Dairy Farmers of America worked with United Way and Seven Valleys Health coalition to give away 
milk and other products.
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By JENNIFER YARTYM 
Contributing Writer

As we approach the one-year anni-
versary of caring for COVID patients at 
Guthrie, we reflect on the challenges 
and accomplishments of the past year, 
as well as look forward to brighter 
days ahead.

The unprecedented times we have 
experienced over the past 12 months 
have forced us to quickly adapt and 
look at the way we deliver care in a 
new light. To better serve the Cort-
land community, Guthrie has made 
substantial investments in the future 
to ensure its patients have access to 
quality healthcare, close to home.

Telemedicine 
While our goal to deliver patient-

centered, compassionate care has 
always been Guthrie’s mission, the 
pandemic has shown us that increas-
ing accessibility to that care, from 
the comfort of our patients’ homes, 
is something our patients appreciate. 
Expanding our telemedicine services 
to include nearly 400 Guthrie provid-
ers in over 50 specialties, allows our 
patients to connect with their doctors 
using video technology, while not hav-
ing to leave their homes. During the 
COVID-19 pandemic, Telemedicine 
has allowed our patients to limit their 
exposure and spread of the virus and 
will continue to provide comfort and 
convenience to our patients in the fu-
ture as they navigate through a “new 
normal” and resume busy daily rou-
tines.

Electronic medical records
In October, Guthrie Cortland up-

graded its electronic medical record 
system to Epic. A high-functionin re-
cords system is key to delivering the 
best possible care to our patients and 
Epic is one of the largest providers of 
health information technology. Epic 
allows providers at Guthrie Cortland 
Medical Center and Guthrie Medical 
Group to easily share information be-

tween the hospital and other Guthrie 
locations where patients may receive 
care.

With the arrival of Epic, patients can 
take advantage of eGuthrie, where 
they can:
t View test results online.
t Request a prescription renewal.
t Securely message a provider from 

home.
t Check children’s records and vac-

cination history.
t Access medical information via the 

MyChart App for Apple or Android.
t View an account, sign up for pa-

perless billing and set a payment plan.
t Schedule a telemedicine visit.
As we continue to navigate through 

the COVID-19 pandemic, and with a 

sign of hope in the form of vaccines, 
we look forward to a brighter year and 
opportunities to continue to make a 
difference in the Cortland community. 
In the last half of 2021, Guthrie antici-
pates the opening of two projects rep-
resenting an investment totaling $41 
million to care for the residents of the 
Finger Lakes region of New York.

Cortland cancer center
With cancer the leading cause of 

preventable death in our region, and 
with cancer incidence rates increas-
ing, Guthrie is committed to provid-
ing patients with the care they need, 
close to home.

With an anticipated opening in late 
summer, Guthrie Cortland’s integrat-

ed Cancer Treatment Center will pro-
vide a single location where patients 
can access multi-disciplinary cancer 
care, eliminating the need to travel 
to other communities for care and 
reducing travel between treatment 
facilities locally.

The $10.6 million, 10,000-square-
foot facility will be located adjacent 
to Guthrie Cortland Medical Center 
at West Main and Loope streets and 
will include a state-of-the-art linear 
accelerator, used to deliver radiation 
therapy.

We are pleased to partner with 
SUNY Upstate Radiation Oncology, 
which will provide care at the new 
center, in conjunction with Guthrie’s 
Radiation Oncology team.

Ithaca medical office building 
Guthrie’s new medical office build-

ing in Ithaca, is part of a mixed-use 
property planned for Ithaca’s City 
Harbor waterfront development. The 
building will house a mix of clinical 
services designed to meet the needs 
of the Ithaca community. The goal of 
this new facility is to provide residents 
of Ithaca and surrounding communi-
ties, including Cortland, with choices 
and access to more services.

 The three-story, 60,000-square-
foot building will include:
t Orthopedics and physical therapy.
t Primary care.
t Ophthalmology/optometry.
t Gastroenterology.
t Radiology/mammography.
t Other surgical specialties.

New providers 
Guthrie not only continues to make 

investments in new projects and facili-
ties, but in those who will provide care 
as well. We recently welcomed the 
following new providers to our area: 
Dr. Matthew Denson and Dr. Kathryn 
Fitzgerald, general surgeons; Dr. Wil-
liam Laing, gastroenterologist; and Dr. 
Tamas Szombathy, cardiologist.

In the coming months, we look for-
ward to additional providers joining 
our team.

These investments solidify Guthrie’s 
commitment to the Cortland commu-
nity and will ensure that we continue 
to provide high-quality care to its resi-
dents for decades to come.

Our thanks to the Cortland commu-
nity for doing everything possible in 
helping to stop the spread of COVID-
19. We recognize the many sacrifices 
made during these unprecedented 
times, and while we may not have a 
clear timeline of when things will re-
turn to “normal,” we anticipate bright-
er days ahead.

————
Jennifer Yartym is president of Guth-

rie Cortland Medical Center.

New health care investments 
keep pace with changing times

Photo provided by Guthrie Cortland Medical Center

Image provided by Guthrie Cortland Medical Center
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Auto  Home  Life Business

baileyplace.com

On behalf of the team at Bailey Place Insurance, we thank you for supporting our locally owned agency, 
and we look forward to working with you in 2021.

Berta, Bethany, Chelsea, Chris, Connie, Fernando, Hannah, Hope, Jeremy, Jessica, Jon, Kaylee, Kerri, Mary, Melissa, Paul, Shannon, Steve, Susie, Tawnya, Thalia, Val

Keeping Central  New Yorkers Safely on the Road Since 1932  

(607) 756-7559 
50 Groton Ave. Cortland 
Mon.-Fri. 7:30AM-5:30PM 
Sat. 8AM-2PM 
www.TallmadgeTire.com 

Some things never change... 

With Coupon.  Offer Expires 3/15/2021 

Few things have remained constant in the past year 
of our lives, but one thing that hasn’t changed is the 
staff at Tallmadge Tire and Auto Service being here 
for you and ready to serve!  Keeping Cortland area 
drivers safely on the road for nearly 90 years, the 
team at Tallmadge can always be trusted to provide 
fair and honest service at a compe��ve price.  We 
are proud to make Cortland our hometown.  Stop in 
and visit us today!  

Everyone deserves a beautiful,
healthy smile!

No Referral needed
Walk-ins & EmergenciesWelcome

Call and make an appointment with us today!
Of�ce open Monday-Friday 8AM - 5PM

NNNeeewww Paaatieeent Special
$125.00

Innnitial Exam, 4 Bitewing X-rays,
and a Doctor’s Consultation

(a $200.00 Value)

ELITE DENTAL
(607) 758-7700

13-15 Clinton Ave.
Cortland, NY

Let us take care of your family’s
complete dental needs!

MONDAY - FRIDAY APPOINTMENTS AVAILABLE 8AM - 5PM
100% FINANCING

WE ARE IN-NETWORK WITH MOST INSURANCE PLANS
WE OFFER INVISALIGN

COMPLIMENTARY IMPLANT
CONSULTATIONS
10% DISCOUNT
(When scheduled)

General Cosmetic Dentistry
Full Smile Makeovers

• Teeth Whitening • Dental Crowns
• Oral Surgery including wisdom teeth

• Root Canals • Dental Implants

RESIDENTIAL CARE FOR
YOUTH & YOUNG ADULTS

Join our team!
You can make a difference for a lifetime!

TO LEARN ABOUT THE AGENCY AND OUR OPEN POSITIONS,
VISIT US ONLINE AT: WWW.WGAFORCHILDREN.ORG

OR CALL 607-844-6460

WE ARE HIRING!
The William George Agency

LOOKING FOR WORK?

Country Peddler
CLOTHING • TOYS

HOUSEWARES
22 State St., Tully • 315-696-5219

Tues., Thurs., Sat. 10-3, Wed. & Fri. 12-3

Twice Read Book Store
MARCH MANIA Buy One, Get One FREE

Entire month of March
24 State St., Tully • 315-696-4681 • Mon., Tues., Fri. & Sat. 9-1

Need Taxes Prepared?
Equus Advisors is available year
round to o�er tax advice and to
provide individual and business
tax preparation services at our
o�ces in downtown Cortland
and Ithaca or through our secure
mobile platform.
Contact us to get started today!

Visit EquusCPA.com to learn moreee
Providing Tax, Accounting and Payroll Services since 194333

McNeil Building, 17 Main St., Ste. 411, Cortland, NY 13045 | 607.756.569991

Center Ithaca, 171 E. State St., Ste. M03, Ithaca, NY 14850 | 607.275.570000

Page 16A Cortland Standard – Outlook – Wednesday, February 17, 2021


	SPC_02172021_001
	SPC_02172021_002
	SPC_02172021_003
	SPC_02172021_004
	SPC_02172021_005
	SPC_02172021_006
	SPC_02172021_007
	SPC_02172021_008
	SPC_02172021_010
	SPC_02172021_011
	SPC_02172021_012
	SPC_02172021_013
	SPC_02172021_014
	SPC_02172021_015
	SPC_02172021_016

